
IMPACT OF VISITOR TRAVEL

Context 
Across the UK approximately 120 million 
[1] visits are made every year to heritage 
sites, and visitor travel can often present 
a significant proportion of emissions. This 
is illustrated below, showing the typical 
breakdown of the carbon footprint for a 
heritage sector organisation. 

120 million visits per 
year to heritage sites 
across the UK
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Visitor Travel Emissions in Context
Below is an indicative split of carbon emissions across scopes 1, 2 and 3 for 
a typical Gallery, Library or Museum. Whilst exact figures are likely to range 
visitor travel is typically the primary source of emissions [2].

Scope
1 & 2

Scope
3

Visitor 
Travel

The direct and 
indirect emissions 

associated with 
heating and cooling

The indirect 
upstream and 
downstream 

emissions related to 
the organisations 

activities

Emissions associated 
with visitor travel 

to and from the 
heritage site. 

This can range 
significantly 

depending on a 
range of factors (see 

right)

Key Factors that influence Visitor Travel Emission

A
Heritage Site Location

B
Visitor Origin

C
Trip Length

D
Mode of Travel

E
Number of Visitors

Whether the hertiage 
site is in an urban, 
semi-rural or rural 

location often 
influences accessibility 

with urban sites 
typically having better 

public transport 
connectivity.

The origin of visitors 
influences trip length 

to the respective 
sites and also the 

transport modes that 
are available and 

convenient to take.

The length of the 
journey often 

determines the 
mode of travel. Short 

distances allow for 
active modes like 

walking or cycling, 
while longer distances, 
especially international 

ones, often require 
flights.

Influences carbon 
associated with 

journey (i.e. private 
vehicle (car) is likely to 

be higher 
CO2e/km than train 

and this in turn is likely 
to be higher CO2e/km 
than active forms of 

travel such as walking 
or cycling.

More visitors will 
increase the amount of 
emissions associated 

with visitor travel if 
all other factors are 

equal. 

Knowing your travel 
strengths and 

weaknesses is key. In 
rural areas, consider 

shuttle buses or electric 
vehicle charging points.

Consider marketing 
to more local visitors 

through targeting local 
populations.

Encourage visiting 
multiple attractions  
during a single trip.

Nudge visitor behaviour 
through recommending 

sustainable travel 
options and working 
with public transport 

operators.

Consider opportunities 
to engage visitors 

virtually or promoting 
other attractions in the 
area so they see more 

when in the area.

How heritage site location, visitor origin and trip length can 
influence visitor travel emissions [3]

The chart below provides the current estimated emissions associated 
with 100,000 visitors to an urban, semi-urban and rural site.

How mode of travel can influence visitor travel 
emissions [3]

~5-15%
Whilst typically 

the lowest amount 
of emissions, this 
is where heritage 

organisations often 
have the most control 

~20-30%

~50-70%

London underground | 35g

Train | 44g

Car | 209g

Urban
~400 tonnes

CO2e

Semi-urban
~900 tonnes

CO2e

Rural
~1,350 tonnes

CO2e
Bus | 127g

Bicycle | 0g

On-Foot | 0g

Typically 

5x
more 

emissions per 
km travelled 

by 
car than by 

train

O p p o r t u n i t i e s  t o  r e d u c e  c a r b o n
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